Introduction to Global Card Access
(GCA)
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Disclosure

“Bank of America” and “BofA Securities” are the marketing names used by the Global Banking and Global Markets divisions of Bank of America Corporation. Lending, other commercial banking activities, and trading in certain financial instruments are performed globally by
banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Trading in securities and financial instruments, and strategic advisory, and other investment banking activities, are performed globally by investment banking affiliates of Bank
of America Corporation (“Investment Banking Affiliates”), including, in the United States, BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp., both of which are registered broker-dealers and Members of SIPC, and, in other jurisdictions, by locally registered
entities. BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA.

Investment products offered by Investment Banking Affiliates:
Are Not FDIC Insured * May Lose Value * Are Not Bank Guaranteed.
This document is intended for information purposes only and does not constitute a binding commitment to enter into any type of transaction or business relationship as a consequence of any information contained herein.

These materials have been prepared by one or more subsidiaries of Bank of America Corporation solely for the client or potential client to whom such materials are directly addressed and delivered (the “Company”) in connection with an actual or potential business
relationship and may not be used or relied upon for any purpose other than as specifically contemplated by a written agreement with us. We assume no obligation to update or otherwise revise these materials, which speak as of the date of this presentation (or another
date, if so noted) and are subject to change without notice. Under no circumstances may a copy of this presentation be shown, copied, transmitted or otherwise given to any person other than your authorized representatives. Products and services that may be referenced
in the accompanying materials may be provided through one or more affiliates of Bank of America, N.A.

We are required to obtain, verify and record certain information that identifies our clients, which information includes the name and address of the client and other information that will allow us to identify the client in accordance with the USA Patriot Act (Title Il of Pub. L.
107-56, as amended (signed into law October 26, 2001)) and such other laws, rules and regulations.

We do not provide legal, compliance, tax or accounting advice.
For more information, including terms and conditions that apply to the service(s), please contact your Bank of America representative.

Investment Banking Affiliates are not banks. The securities and financial instruments sold, offered or recommended by Investment Banking Affiliates, including without limitation money market mutual funds, are not bank deposits, are not guaranteed by, and are not
otherwise obligations of, any bank, thrift or other subsidiary of Bank of America Corporation (unless explicitly stated otherwise), and are not insured by the Federal Deposit Insurance Corporation (“FDIC”) or any other governmental agency (unless explicitly stated
otherwise).

This document does not constitute investment advice or a recommendation or an offer or solicitation, and is not the basis for any contract to purchase or sell any security or other instrument, or for Investment Banking Affiliates or banking affiliates to enter into or arrange
any type of transaction as a consequent of any information contained herein.

With respect to investments in money market mutual funds, you should carefully consider a fund’s investment objectives, risks, charges, and expenses before investing. Although money market mutual funds seek to preserve the value of your investment at $1.00 per
share, it is possible to lose money by investing in money market mutual funds. The value of investments and the income derived from them may go down as well as up and you may not get back your original investment. The level of yield may be subject to fluctuation and is
not guaranteed. Changes in rates of exchange between currencies may cause the value of investments to decrease or increase.

We have adopted policies and guidelines designed to preserve the independence of our research analysts. These policies prohibit employees from offering research coverage, a favorable research rating or a specific price target or offering to change a research rating or
price target as consideration for or an inducement to obtain business or other compensation.

© 2023 Bank of America Corporation. All rights reserved.

Survey Disclaimer:

A secured web site hosted by Qualtrics conducts surveys on behalf of Bank of America. The survey will not ask for your sensitive personal (or company) information (e.g., social security number or
account numbers). This vendor is not an affiliate of Bank of America and may offer a different privacy policy and level of security. Please refer to their policies for the privacy and
security practices for that site.

This session may be recorded for quality-assurance purposes by Bank of America however recording this session or recording your own session and posting it to a public site is
prohibited. In addition, while this document is available for download, Bank of America’s training material cannot be posted to a public site, as it contains propriety information.
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Session Objectives

Log in to Global Card Access (GCA)
Re-Send Welcome Email
Register as a new user
View balances and account details
Self-register additional card / billing accounts
Manage users
Setup and maintain the Account Request process
Access helpful resources
Access statements and payments
Understand the Cardholder functions, including:
* The Cardholder dashboard
* Lock and unlock card accounts
e Setup maintain alerts
* Maintain one’s user profile

* View and change PIN



What is Global Card Access (GCA)?

Global Card Access is Bank of America’s Single Point of Access online card management
tool that gives you and your Cardholders access to card information whenever,
wherever and however you need it.

As a Program Administrator, you’ll be able to view your global account dashboard,
manage your Cardholders, view your current statements (up to 12 months of historical
statements) and make payments to your corporate account.

Cardholders will have access to features such as checking their credit limit, balance,

available credit, along with View/Change PIN, Lock/Unlock Card, Alerts, Statements,
Address on File and Transactions for added convenience and security.
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Logging in to Global Card Access (GCA)

You, as a Program Admin, may already have a GCA user profile which
would have been initiated by receipt of a Welcome Email. If you f—
received the email and established yourself in GCA, enter your login

credentials here. If you did not receive the email or did not action the
steps in the Welcome Email, we’ll discuss how to re-send later in the

presentation.
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Global Card Access.

Signin

Forgot ID/Password

% Apply for a New Card Register a Card @ GCA Mobile App

Apply for a new card or check the salus of an Register your corporale credit card of corporale Manage your account and view key information

existing applcaton biling account fom your mobile deice. The GCA App s

Note that the only time a User should self-

register is highlighted in the below table. If

applicable, to register, the User will click
p . , % Mobile Wallet B Digital Statements
Register now’. . )

Apply now> Register now

@ Helpful resources

paper piles. Your Doyou have a question? We have helpul tps,

questons.
Leam more Leam more

Depending on how you use our Tools will depend on how you and your Cardholders access GCA. Here is a chart outlining each option:

Single Point of |Cardholders
Tool* |Access Established|logging into How Users Gain Access to GCA How Program Admins (PA) Gain Access to GCA
for your Company?| Tool?
After establishing the User Profile in GRAM, next day the User will receive a Welcome to . . .
GRAM Yes Yes GCA email. Users should click on link in email within 60 days of receipt to gain access to After belng_ set upasa Program Admin (CPA). in GRAM, next d_ay
GCA the CPA will receive a Welcome to GCA email. CPA should click
- on link in email within 60 days of receipt to gain access to GCA.
GRAM Yes No Cardholder would need to self-register in GCA el fwin y ptiogal
Works Yes Yes After establishing the User in Works, the User will receive a Welcome to GCA email (within minutes). Users should click on link in email within 60 days of
receipt to gain access to GCA. Users should not self-register as this will cause a duplicate record in GCA.
Works Yes No Cardholders would need to self-register in GCA. Program Admins would receive a Welcome to GCA email.
Works No Yes Cardholders/Program Admins would need to self-register in GCA
-~ Works No No Cardholders/Program Admins would need to self-register in GCA
N/A N/A Cardholders/Program Admins would need to self-register in GCA

77 / No Tool

*If you have both Works and GRAM and are unsure, please contact Card Digital Services.



Sample Welcome to Global Card Access Email (Program Admin)

Welcome to Global Card Access, <User First Name>!

<BofA Tool> is now available through your Global Card Access login, consolidating your program and account management tools into
one home with one set of credentials.

Your Global Card Access User ID is: <recipient_username>
Complete your registration by setting your password and security questions: <GCALink>

Please bookmark www.bankofamerica.com/globalcardaccess as your new login page for all card management activities.

Global Card Access provides Program Administrators and Cardholders with access to a full suite of card management functionality (as
permissioned by their role), including:

Balance Information

Recent Authorizations

Statements and Payments

Alerts

PIN Check

PIN Change

Lock/Unlock Card

Works program management and expense reporting tools

Once logged into Global Card Access, use the <BofA Tool> link (on the right side) to connect directly to your <BofA Tool> dashboard.

//?/ Thank you,

Bank of America Global Card Solutions



How to Re-Send Welcome Email (Program Administrator Function)

, -
* Once logged into GCA, BANK OF AMERICA 7
hover over Administration Slabal Card Accese
and select Users. _—
e Search for the User that Home  Account Requests | Administration |Enrollment Report
needs the welcome email to & / Administration / Users Corporate Accounts
Hover ot T ———,
« Hover over the User’s Name Users
Untl| the dOWﬂ arrow [‘vianage. Approvers
appears. Customize Application e Lt
. ninistrator Administrator Group Proxy Global Scoped
iele?lt Resend Welcome Userib «Global) {Scoped) Approver  Cardholder  User  Audifor Auditor |
maill.
If the users email changed since alan_admin Admin, Alan X X Ut
the |n|t|al. setup, select Vlew. B itel Admin; Audrey % ¥ W
Full Details, update the email
dmi i X % u
address then resend the Sl Admin. Gary. ¥ '
Welcome Email. simon_admin Admi — X Ur
[&5] | View Full Datails
training_admin Admi | ® gecet paccworg ur
rebecca alexander AIE.'![ (| R IAE R SRl ] X X ur
ﬂ Deactivate User




New User Self Registration (for those who did not receive Welcome Email)
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Global Card Access

Click ‘Register now’ and when
prompted, enter the 16-digit card
account number (for Cardholders) or
Corporate Billing Account (for
Program Admins).

User ID

]

Password

Sign in

Forgot ID/Password

Click ‘Continue’.

% Apply for a New Card Register a Card @ GCA Mobile App

Apply for a new card or check the status of an Register your corporate credit card or corporate Manage your account and view key information

existing application. billing account. from your mobile device. The GCA App is

available for both iOS and Android
Apply now » é Register now »

% Mobile Wallet @ BRI  Global Card Access

Add your corporate card to Mobile Wallet for No more looking through pe
faster, more secure and touch-free purchases. current and past statements

New User Registration

Learn more

Learn more

Enter your corporate card number or your company’s billing account number.




New User Registration (Continued)

* A GCA User ID, which is
not case sensitive, must be

1. Fillin the additional Pagel Page 2 minimum of 7 characters,
information on the o o and a max of 50
next three pages s characters.
Pag BANK OF AMERICA %7

2. Please note that on Global Card Access carlos_garcia * A password, which is case
page 1, Admins are sensitive, must be a

prompted for company i minimum of 12 characters,

name, company Verify Your Card containing at least one
number, credit limit, o — ) alpha and one numeric
A onfirm Password
and zip code character.
Card Number
3. Depending on your SEBT1H 2035
progra m’s Settingsl Select and answer three security questions. These will be used to verify your identity
Expiration Date Question 1

Cardholders may be Page 3
able to enter either an v v \What street did you grow up on? -

i Enter Your Information
employee ID, their R

ph SWwer

card’s verification ID or Breaty Cods o o
have a One—time First Name Carlos
passcode emailed to Question 2

H il i i Middle Name
them when email Select an option below to complete verification I SHahs W VoL SRR
address is selected

Employee ID hd Last Name Garcia
Answer 2
4, Once registration is Enter your employee 1D below. . P

. mployee
complete, you will be
returnEd to the |Ogin N Email Address customermail@works.com
pagel and can |og in to What is the name of the first organiz

Cancel Anzwer 3

7 '
z



New User Registration Complete

//7/
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@ GCA Mobie App

Manane vour account

BANK OF AMERICA %7

.\\

Global Card Access

Yoo Nave Deen 0o ed Ot A Yo
v,

X

Your registration is complete

YOur Cord s been mputered a8 X
2 Wvred Before Lang your card
oA N0 vew your l‘.k

l (Accountholder Name),

User 10 Your Global Card Access registration is complete. Before you can

[ ] start using card ending @ you may need to know your
PIN.

Password

Sign into the website or mobile app to view your PIN, review your
account information and make any changes.

Sign-in to Global Card Access

If you do not recognize this activity, contact us immediately or call the number on
the back of your card

T A

As part of the registration process, once complete, the card is activated. Cardholders will get confirmation that registration is complete.

Cardholders will also see a reminder to take a moment and log in to obtain their PIN.



Self-Enrolling Additional Card (Users with multiple Cards)
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Global Card Access

@O David Chan

g Card Management

Register a card

My tasks

Apply for a card
No tasks at this

Existing GCA users can
self-register additional
card by navigating to
My Accounts, then
Card Management >
Register a card >
Continue > enter your
account information
(e.g. expiration date,
security code), select a
verification option and
click Submit.

Check application status

Register a card

Alerts PIN Check

Apply for a card

Access new or forgotten PINsS quickly
using our simple online tool

Set up account, transaction and

suspicious activity alerts for convenient

delivery via text, email or voice call

Gurrently availabls to Horth Amsrica cisnts. Related lin
Goming saon to other regions

@ Global Repc

Managemer

Z Works

Z Card Assiste

Quick actions

Check application status

0 . &

time.

ks

Program Administration My Accounts

BANK OF AMERICA %7

Global Card Access

Home  Card Management

New Card Registration

Enter your corporate card number or your company’s billing account number.

Cancel

11




GCA Home Page / Dashboard for Program Administrators

PAs who also have a card
account can view them here.

>at\or\ My Accor

unts
BANK OF AMERICA %7

Global Card Access

Home  Account Requests  Administration

Account Summary

Balances as of Dec 30, 2021, 09:30 AM |

Use this drop-down
to select other billing
accounts (if you have
more than one).

Friendly Business Co -

Cument balance Available credit Credit limit

12,594.21 4,987,405.79 5,000,000

-
The home page for program administrators provides:
* Balance information

* Access to quick actions and functionality such as:

Managing users

Viewing statements and making payments

Accessing our Tools and Card Assistant

© DavidChan @ . @&

My tasks

No tasks at this time

Quick actions

Manage account requests
Manage users

View statements

Related links

Z Global Reporting and Account
Management

lick your name to edit your
ser profile

lick the e for access to user
uides and other helpful
ocumentation

lick the e for access to
upport contact information

unt
& Works

Z Card Assistant

@ Card Assistant

12




Managing Users




User Roles Defined

Users

Program Program
fie Adminiztrator Administrator Group Proxy Global Scoped
User 1D Name (Global) (Scoped) Approver  Cardholder  User  Auditor Auditor  Locked
alan_admin Admin, Alan X Unlocked
audrey_admin Admin, Audrey x Unlocked
gary_admin Admin, Gary X Unlocked
simon_admin Admin, Simon x Unlocked

GCA User Roles
* Global Program Administrator: Full administrative privileges over all billing accounts, including:
* Create / maintain users, reset passwords, unlock users, and re-send the Welcome Email
e Create Account Request Keys (if applicable), and approve Online Account Requests
* View statements and make payments
* Scoped Program Administrator: Similar functionality to the Global Program Administrator, but only over select billing accounts
* Scoped Program Administrators will not be able to create other Administrators if the card program is not organized into a GCA ‘company’
* Account Request Approver (role specific to approving Card Requests if GRAM GAR is being used):
e If ‘Account Requests with Manager Approval’ is built, Group Approvers approve Account Requests before the Program Administrators
* Cardholder
e The owner of the card account. Can view balance information, statements / payments, set / manage alerts, view and change PIN, lock card, and
activate card
* Proxy User
* Canview statements, make payments, and view balance information on the Cardholder’s behalf
* Global Auditor
> * Forall billing accounts, has read-only access to user profile information, and access to statements and balance information

=,
/ e Scoped Auditor
* Same functionality as the Global Auditor, but only for select billing accounts



Managing Users: Cardholders and Proxy Users

User details Actions v

User information

Firstname | Emily UserID (Active) | emily_bryan

Middle name aplional Employee 1D 00694039

Last name  Cardholder Locked out Mo
Email add customermail@bofa.com
Save
Roles (7
.
Program Administrator Name on
card Account last 4 TSYS account1D Corporate account

Region Account owner Account internal ID

Auditor |:|

1923 00102452956 Test Cardholder US/Canada 5567 190090000135
Cardholder

I |_> Add accounts

Click on the ‘Cardholder’ tab
to see any card accounts

You can select ‘Add accounts’ to make the user a ‘Proxy User’
associated with the user.

for other card accounts. You cannot make a user the primary

77 Cardholder for a card, as that is a self-registration functionality
/ only.



Managing Users: Creating New GCA Users (versus having User Self Register)

While Program Administrators can create Users in GCA, the only time Program Administrators need to create
users on GCA is when the self registration is required and the PA chooses to set-up the User as opposed to them
self-registering.

Please refer back to the table we discussed earlier if unsure.

BANK OF AMERICA ff;"‘; * Navigate to Administration | Users and from the ‘Create’ drop-down select

Global Card Access Create User

Home:  Account Requests  SARTTEIEo8 * Enter the requested information about the user

Accolint Stmmary R A * Click Save and Continue

* Assign the role(s)

* The user will receive a Welcome Email guiding them through registration /
login

4 / Administration / Users / Create User

1. Enter user details

First name User ID
Middle name optional Email address
Last name Employee ID | gptional

S
Z
7



Managing Users

Program Administrators can also manage Users. To take an action on a User, navigate to Administration > Users. Users who
are enrolled in GCA will display. Which Users display may vary by your role (e.g. Scoped Program Admins will only see
Users in their scope).

Click the User name under the Name column. Here you are able to take additional actions such as View Full Details, Reset
Password, Resend Welcome Email or Deactivate User. If the User is locked an additional action will display listed as Unlock
User. Note that you can also filter by Name, User ID or Email Address.

If your program has multiple billing accounts, you have the ability to filter your search by clicking on the double arrows on
the top left. This will provide you with a window to specify a specific Corporate Account number.

c m A - Program Program
O [ A e ' h A Administrator  Administrator  Group Proxy  Global  Scoped
User ID Name (Global) (Scoped) Approver  Cardholder  User  Auditor  Auditor  Locked
-
&
an_admin Admin, Alan X Unlocked
drey_admin Admin, Audrey X Unlocked
ry_admin Admin, Gary X Unlocked
nen_admin X Unlecked
B | view Full Details
ining_admin M| View ol Defaks X Unlocked
*| Reset Password
becca_alexander 54| Resend Welcome Enail X * Unlocked
[ | Deactivate User X Unlocked

2z (B~ T




Managing Users: Password Reset

*  Once logged into GCA the PA will
hover over the administration
option at the top and select
users.

* You will then find the user that
needs a password reset. Hover
over their name. There will be a
down arrow to display, you will
select this.

* Once selected there will be a
pop up and one of the options
will be to reset password.

* Please note if the users email
has changed since the initial
setup you can select the “view
full details”, update the email
and then reset the password.

-y
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Global Card Access

Home  Account Requests | Administration] Enrollment Report

Proxy  Global  Scoped
User Auditor Auditor

Ur

Ur

#A& / Administration / Users Corporate Accounts

Manage Approvers

. . . ‘rogram Program
Customize Application ninistrator Administrator Group
User D Global) {Scoped) Approver  Cardholder

alan_admin Admin, Alan X
audrey_admin Admin, Audrey X
gary_admin Admin, Gary v X A
simon_admin Al — X
training_admin Adn *| Reset Password ¢

k4] | Resend Welcome Email

& | peactivate User

Ur

18



User Enrollment Report

Program Admenstrabon My Accounts

BANK OF AMERICA %7

Program Administrators can view
which users have/have not
registered for GCA. The User
Enroliment Report displays all
card accounts within your scope.

Global Card Access

Advmond Pt Usar Name Name on Care Accownt Last 4 Corporste Accownt Cant Saatus
+ Corporate Accoust - 41 N — A v
NOTE: The GCA Report is the best ] 035, SecPracy WLIAM GOAT EXPERAN FILE TESTS4 1008 3
report to run to see if a card is e . e ,
activated as opposed to those
. . 1 N 00 4 EXFERAN FILE TEST 1008 ]
available in GRAM/Works.
o e EXFER 2 2 L2 :
m“.“ DCARD - PINCHECK SEX-84 + ]

Navigate to Enroliment Report from the top of the Program Administration Dashboard
* Afilter is available above each column to allow you to easily search
* You can filter on a particular corporate account using the Advanced Filter (on the left-hand side)

* If a Cardholder did not register their card in GCA, the User Name will appear as “No associated user”.

To download the Enrollment Report:

* Select the checkbox for each account you’d like to display in the report and click download. For a full report, click the box

//}/ in the header.

* Select the download format and follow the prompts to save or Open the file.



Account Requests thru GCA

This feature is only available if Global Account
Requests (GAR) has been set up on GRAM.

Not available for Works clients.




Managing Account Requests

GCA's ‘Account Request’ functionality allows Program Administrators to create passcodes, or ‘keys’, that Cardholders use to request
a card account from the GCA login page:

1. Program Administrator creates the key. A key can be configured with different rules and prompts for Cardholders (such as

requiring they enter their employee ID)

2. Program Administrator shares the key with card applicants. Usually, a single key is created and shared with each applicant

3. The applicant navigates to the GCA login page, selects ‘Apply Now’, enters the key, and then completes the online application

4. Once the application is submitted, the Program Administrator is able to approve or deny the application, and edit all the card details

BANK OF AMERICA 7

Global Card Access

Home  Account Reguests

# / Account Requesis / Key Management

Account Request Keys

Administration

O David Chan

0 L. >

Friendly Business Company 1

=

re
Status

m
I:‘ Active

I:‘ Active
I:‘ Active
[] mactive
[] macive

//}/ I:‘ Inactive

Corporate Account

GCADEMO US CORPORATE

GCADEMO US CORPORATE

GCA DEMO US CORFORATE

GCADEMO US CORPORATE

GCADEMO US CORPORATE

GCADEMO US CORPORATE

0 Selected | & ifems

Account
Last 4

1857

1857

1857

1857

1857

1857

Region

All w

Accdunt Request Key

i

USfiCanada

USfCanada

US/Canada

USiCanada

US/Canada

21g-185-56p

zv7-Dah-Duk

mhi-40w-t2y

k05-5dd-7r9

eBj-8m1-kfg

Key Nickname

Corporate Card Key

Scoped Admin Key

Training Key

Approval Method

PA Approval Only

PA Approval Only

PA Approval Only

PA Approval Cnly

PA Approval Cnly

PA Approval Only

Show 10 w | per page

Group / Panel Name

Default
Credit
Limit

10,000.00

Start Date

2020-09-10
2020-10-27
2021-01-15
2021-03-30
2021-04-06

2021-04-06

I4

Maximum

Clear Filters

Remaining

Expiration Numberof Number of

Date

2022-09-10

2022-10-27

2023-01-15

2023-03-30

2023-04-06

2023-04-06

4 | Fage

Uses

nia

na

nia

nia

nia

1 |of1

Uses

nfa
nfa

nfa

nfa

nfa

(Al

Use the
‘Create’ drop
down to create
a new key.




Account Request Key Creation and Settings

4 |/ Account Requests [ Key Management / Account Request Key Details

mx4-089-65x - Active

t Friendly Business Co.

* Account Request Keys are created and maintained by

Corporate Accoun

the Program Administrators Grealed Dale:  2020-08-10

* Keys are associated with a single billing account, and S -
typically only a single key is needed per billing account, Settings
though you can create multiple keys per billing account TR R——

if you need different keys with different settings

*Start Date: | 2020-08-10
* For example, you may want one key that allows
Cardholders to request a particular credit limit, Miiszec 4o
and another key that does not prompt for ‘desired S T Y ST
credit limit’

* Expiration Date: | 2022-09-10

Send key expiration reminder | 7 days before expiration

* If the option for ‘Require Manager Information’ is
enabled, then during the application process the
Cardholder will be prompted for their manager’s name
and email address. GCA does not send any
communication to the manager, rather this information
travels with the application to the Program
Administrator so they have additional information [] requre
about the applicant that can be used to verify them | isssams maiiniss

Account Request Options

Display Employee ID

*Minimum Length: 1

*Maximum Length: | 29

I:‘ Suppress Desired Credit Limit from applicants

Default Credit Limit: (1234.00)

S
/// Require Manager Informafion



Applying for a New Card
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Global Card Access

User ID

Password

Sign in

Forgot ID/Password

% Apply for a New Card Register a Card @ GCA Mobile App

Apply for a new card or check the status of an Register your corporate credit card or corporate Manage your account and view key information
existing application. billing account. from your mabile device. The GCA App is
available =
Apply now > Register now » BANK OF AMERICA ’//
4 Global Card Access

. - Apply for a New Account

Mobil¢ Wallet —| Digital Statements —? Helpfi AL
= . Enter the Account Reguest Key provided by your Program Administrator.
mx4-0s9-65x
From the GCA login page, applicants select ‘Apply now’, , m "

and on the subsequent page enter the Account Request

//} Key and then click ‘Continue’.
/ Need more help? Please contact your Program Administrator for assistance.



Applying for a New Card (Continued)

Once the key has been entered, the applicant can complete the card application, as seen below.

After the application has been submitted, the applicant receives a confirmation message with an application number, which can be entered on
the GCA login page to check the application status. A confirmation email is also sent to the applicant, and the Program Administrators receive
an email advising that an application is pending their approval.

Primary Account Information Primary mailing address
o Country USA ~
Farst name Elen Address line 1 123 Main Street
[L®5 C e N cnl Address line 2 Optional
Lzt mame Car==clders City Charlotte
Embossed namne on cand Eilen Cardnosder State/Province North Carolina v
- Postal code 28208
Ot o bt a4 nTARaT - [ ] Add additional address

Phone Numbers (at least one required)

Mobile phone 555-555-5555
Desied Credit Lamd
Business phone 555-666-56585
et B4 145
Home phone
Rt for your tecoet. Ued to achvate cand
| L AR
Comments | am a new hire and require a card account, please
Manaoer nams Bary Wanage:
vl
Wanager cmail agdress Ay TN is Lo

| certify the information given is accurate

Cane
-~ m = m




Sample Account Request Emails

Sample email to applicant

Please do not reply to the sender of this email. It is a system-
generated email from the Bank of America Global Card Solutions
application used by your organization.

Read the message below regarding your access request. |f the message
requests that you take an action in the application, a link may be
included below the message to allow you easy access to the login screen.

A Notice From the Bank of America Global Card Access Application
Richard Jackson,

Your application for a new card has been received and routed for approval
review. The application request identifier is 234426. Please retain this for

your records.

If you have entered anything incorrectly or need to cancel your application,
you should contact your Program Administrator.

Alan Johnson customermail@works.com
Jess Crenshaw devnull@works.com
David Chan customermail@works.com

Thank you,
Bank of America Global Card Solutions

Sample email to Program Administrator

Please do not reply to the sender of this email. It is a system-
generated email from the Bank of America Global Card Solutions
application used by your organization.

Read the message below regarding your access request. If the message
requests that you take an action in the application, a link may be

included below the message to allow you easy access to the login screen.

A Notice From the Bank of America Global Card Access Application
Alan Johnson,
A new account request has been submitted for your review and approval.

Applicant Information:
Applicant Name: Richard Jackson
Applicant Email:  customermail@works.com
Corporate Account: GCA DEMO US CORPORATE
Account Request ID: 234426

Please log into the application (www.baml.com/globalcardaccess) to review

and approve this account request.

Thank you,
Bank of America Global Card Solutions



Approving an Account Request

Global Card Access

Home Account Requeslts Adminstration Alerts Enroliment Report  Alerts

#
To approve an account
Awailing Appsoval Sutwritted Keguests ompieled Reguests  Errors Chegr Filters

request, navigate to
Account Requests >
Approvals > Program
Administrator, select the
8 facdn, hesl TEST GADDRS GLA DEMO S CORPORATE 2020-12-21 1547 CS1 ila@s 160 234407 application and select
‘Complete & Approve”.

Account
Applicant Embossed Name 1 Corporate Account Submitied Account Request Key  Request 10

(]

1

1 Selected | 2 items Show 10 v per page |‘ ‘ Page:| 1 of1 b ’I

| e iy

>
5 /



Approving an Account Request

Global Card Access

Home Payments AccountRequests Administration  Enrollment Report

A / Account Requests [ Approvals - Program Administrator

Account Requests - Program Administrator

Awaiting Approval | Completed Requests | Errors Clear Filters
- Account
Applicant Emibossed Name 1 Corporate Account Submitiad Account Request Key Request ID
@ Simpson, Bart BART SIMPSON GCADEMO US PURCHASE 2023-10-11 11:36 CDT 3gc-Orp-809 234466
1 Selected | 5 items Show | 50 w |per page I‘ ‘ Page: | 1 |of1 ’ ’I

Complete & Approve m

>
5 /

To approve an
account request,
navigate to Account
Requests >
Approvals > Program
Administrator, select
the application and
select “Complete &
Approve”.




Approving an Account Request (Continued)

- T Adareas ing | XY Mam Stegal

*indicatis Regured Fiokd
Nama
Corporate Account
Curmency
re

Koy Nickname

Account [Detally

* Embossed Nama 1
Embicized Namo }
" Emad Addross

h Employes ID

L -

GCA Dema US Corparate

Uf DOLLAR
2100080

SLOEH0 Amun By

et of aderen

FRENDLY BUSINESS O

best gaddn Srendly (om0

12345678

Agdrean

*Country  USA £

Addresy ling 2

N *City Emuiione
Sebmited 2000-12-21 1547 CST
* State Prénvimis -
Manager Mame  paul artackie ¥ Horih Canding -
Marager Emnad Aodiets  poul e buckinilicta com « Pt Code R

Prone Mdobils w | (554 SLL 4814
Frang 2 Selett W

Prane ) Gaerd  w
* Vericason (D 1M

Accgantng Code

Dwevery Options Campany Dot
USPR/Canada Post 1o M carhokder st o * Confirm / edit the card details as
T A TN T e necessary and select ‘Approve’.
Orvernight delvery &0 The NGider af the . .
e enbsopid sttt * Click ‘Reject’ to deny the request.
ERIEIE T i L ) Click ‘Save Updates’ to save any
Srap o e Program Amansstralon using the ) . .
Comptey bk SHiD 3000855 -3 Dtz updates you’ve made. This will leave

- the request in a draft status, and you

can come back to complete it.




Approving an Account Request (Continued)

*Indicales Required Field

e Confirm / edit the card details as

Name: Barl Simpson 1D 234466
Cooral Acsourt GOADEMO US PURCHASE Subnifes 20231041 113 €O necessary and select ‘Approve’.
Rl U5, SR s e * Click ‘Reject’ to deny the request.
Key. 3gc-Orp-809 Manager Email Address

Key Micknars * Click ‘Save Updates’ to save any
updates you’ve made. This will leave
the request in a draft status, and you
can come back to complete it.

Commenis. TEST

Account Details

*Embossed Name 1| BART SIMPSON (1-21) =Verification ID: | 123456 (1-15)
Embosssd Name 2 | FRIENDLY BUSINESS (1-21) Accounting Cods
*Email Address”  bart simpson@123abe com Delivery Options:  Company Default

*Employee ID: 123456

Addresses
Settings
Address Additional Address [] Aad additional address
Desired Credit Limit: 5,000.00
*Counfry: | USA v
*Cradit Limit (1234.00) *Gounfry
* Address fine 1 123 abc lane
o *Address line 1
*Account Refation” | Select v
Address fine 2.
Address line 2
Addresses .
*City:  somewhers
*City
*State/Province. | llinois bl
*Postal code:

*Postal Code: 60412

Phone. | mobile W || {312)954-1201

Phone 2 Select w

Phone 3 Sglect

Commenis:




Account Request Approval Email

A Notice From the Bank of America Global Card Access Application

Richard Jackson,

Your account request has been approved. The application request identifier is 234426.

If you have concerns about this application, please contact one of your Program Administrators listed below.
Jess Crenshaw customermail@works.com

David Chan customermail@works.com
Alan Admin customermail@works.com

Thank you,
Bank of America Global Card Solutions

***PLEASE DO NOT REPLY TO THIS EMAIL MESSAGE. THIS E-MAIL ADDRESS 1S
USED BY AN AUTOMATED SYSTEM AND RESPONSES ARE NOT MONITORED. ***




Statements and Payments




Statements and Payments

Program Administration My Accounts

BANK OF AMERICA %7 O ocgoan vV @ @

Global Card Access

Home Paymenis Account Reguests  Administration  Enrollment Report

Account Summary Balances as of Mar 06, 2024, 0128 PmcsT My tasks

GCA DEMO CANADA PURCHASE - 00 w No tasks at this fime.
Payment due date Current balance Credit limit Available credit
Mar 19, 2024 25.00 3,000.00 2,975.00 Quick actions
Current payment due Balance on last statement v X .
vianade account requesis
25.00 25.00 2 R
From the Quick actions menu, you can Manage users
P .
A access your online statements, download [ View statements]
ran ions. ;
transactions Related links

' Global Reporting and Account

Statemenis Management

& Waorks

Corporate statements Cardholder statements

&

Card Assistant

~

//‘// 32



Statements (Continued)

BANKOFAMERICA,‘;;/' O DavidChan @ .

Global Card Access

Home  statements Help
( Account Activiy ) SeIec;t Statements > Account Activity, to obtain a
full list of statements
Payments
My Bank Accounts
View Authorization Requests View Account Details

My Account

Credit Limit $10,000.00

Or select VIEW LAST STATEMENT

to download the most recent VIEW LAST STATEMENT

statement.

w
w



Statements and Payments

o

BANK OF AMERICA %7 O DavidChan @ %\ @

Global Card Access

Home Payments AccountRegquests  Administration  Enroliment Report

Account Summary Balances as of Mar 08,2024 0210 PMcsT My tasks

GCA DEMO CANADA PURCHASE - 00" w No tasks at this lime.

Payment due date Current balance Credit limit Available credit

Mar 19, 2024 25.00 3,000.00 2,975.00 Quick actions

Current payment due Balance on last statement M ana0e account requcsts

25.00 26.00 T !

" Mandde Mg From the Quick actions menu,
Wi 1 I <t .
e < you can access your online
Related links
statements, download

' Global Reporting and Account transa Ctions

Statements Management :
& Works

Corporate statements Cardholder statements

2023 -

September 04, 2023

[# Card Assistant

3]

2]

May 04, 2023

April 04, 2023

@ &

March 05, 2023

//// 34



Viewing Statements

sy

BANK OF AMERICA %7 O DavidChan @ %\ @

Global Card Access

Account Details for Friendly Business Co.

< Select Statements to display the
Summary Transactions Authorization Requests li
ist of recent statements.

Activity Since Last Statement Summary of Last Statement
(Statement Date: 12/4/2021 )

Current balance: ($6.35)
Statement balance: ($6.35)
Current amount past due: $0.00
Past due amount:
fieaiablc to spent: >0, 000.00 Summary Transactions Authorization Requests Statements

Minimum payment due:

Credit limit: $10,000.00 A 4
Payment due date:

EXPAND DETAILS [+] ( Saturday, December 4, 2021 "
EXPAN
The current balance amount includes last payment received and cash
advances. Thursday, November 4, 2021 f
Monday, October 4, 2021 fa
Saturday, September 4, 2021 f
K Wednesday, August 4, 2021 ﬂj




Making a Payment

sy

BANK OF AMERICA %7 O DavidChan @ %\ @

Global Card Access

0 To make a payment, select Payments from the top menu (Note: If your organization uses blocks/filters for ACH Debit, you need\

e to complete any paperwork unique to your bank to add the filter
2= (3001190310) as payments initiated through GCA process as an ACH
BANK OF AMERICA %5 Debit.

Global Card Access

If you will be using a Bank of America account for payment, you still
need to add this filter.
Define Payment Details . . N L.
Failure to do so will result in your payment rejecting and late fees
i i . \_ will be incurred.

# Personal Business

J

Account Number * Transit Routing Number [?]*

Account Details for Friendly Business Co.

Summary Transactions Authorization Requests Statements
Account Nickname * Bank Name Name on Account *
N Activity Since Last Statement Summary of Last Statement
(Statement Date: 12/4/2021 )
Address Line1* AddressLine 2 City * Current balance: ($6.35)
Statement balance: ($6.35)
Current amount past due: $0.00
Past due amount: $0.00
State | Province * Postal Code * Available to spend: $10,000.00
Minimum payment due: £0.00
S ™ Credit limit: $10,000.00
Payment due date: 12/28/2021
Payment Date: *

EXPAND DETAILS [+]
MAKE PAYMENT Cancel EXPAND DETAILS [+]
01/03/2022 |

The current balance amount includes last payment received and cash

advances. MAKE PAYMENT
S

//\/ o Enter account details, then click “MAKE PAYMENT’ 36



Making a Payment

Program Administration Iy Accounts

—

BANK OF AMERICA 7

Global Card Access

Home Paymenis Account Requests Administration

Account Summary

GCA DEMO US PURCHASE - 5112 v

Payment due date Current balance

Mar 12, 2024 250.00
Currént payment due Balance on last statement ;
250.00 250.00

Pay | To make a payment, select Pay |

Enter Payment Details, click Continue, add Account if adding a new Account

ve L\ &

O David Chan

Note: If your organization uses blocks/filters for ACH Debit, you need to complete any paperwork
unique to your bank to add the filter (3001190310) as payments initiated through GCA process as an
ACH Debit.

If you will be using a Bank of America account for payment, you still need to add this filter.

Failure to do so will result in your payment rejecting and late fees will be incurred.

Home Payments Account Reguests
Edit payment
To

GCA DEMO US PURCHASE - 5112 o

From

Add a bank account ¥
Amount

Current balance - 250.00 b

Payment date
03/08/2024

Payment due date: 03/12/2024

Payments made after 5:00 PM ET will be processed the next bu

Administratic

Add account b 4

Account nickname @
Pay
Account type
Checking v
Account currency
UsD

Routing number
081904808
Bank of America, N.A

Account number

‘ 1234567

Confirm account number

1234567

Add account




Making a Payment

Program Administration Iy Accounts

BANK OF AMERICA %7 O Davidchan ¥ @ & &

Global Card Access

=~

BANK OF AMERICA %7

Home Payments Account Requests  Administration @ Your payment has been successfully submitted.

Confirm and complete payment e °]

Payment receipt

¥

To
GCA DEMO US PURCHASE - 5112 Confirmation number
Erom 621-273-24 Your payment has been scheduled
Payment - 3456 To
T T N GCA DEMO US PURCHASE - 5112 - Amount. $250.00
250.00

From From: Payment - 3456
Faymai dats Payment - 3456 To: 5112
03/08/2024

Payment amount Payment Date: March 08, 2024

250.00 Confirmation #  621-273-24
Payment date If you do not recognize this activity, contact us immediately or call the number on

the back of your card.

o ) ) 03/08/2024
By clicking the Submit button, | authorize Bank of ‘ ‘ ) ) ‘
R N . We will never ask for personal information, such as your social security number or PIN_ If you
America, N.A. to debit the bank account specified above receive suspicious email regarding your account, please forward it to
in the amount(s) specified above. If | am a Canadian she@nenkaaments com A debrBl
user, | acknowledge and agree that such debit(s) will be This email is automatically generated. Please do not reply

made pursuant to the pre-authorized debit agreement

entered into by me in favor of Bank of America, N.A. Prior

to the payment being processed, | may revoke my

authorization for scheduled payment(s) by canceling the
> payment(s) in Payment History.



Statements and Payments

Cardholders will see the Statements and Payments option on their GCA landing page only if your company is configured to allow the Payments function and your program is
not corporately billed. For corporate billed programs, Only Program Administrators see Payment option.

Users select Statements they want to download or make a payment by selecting Pay and entering payment details.

For Program Administrators, when clicking on View Statements under the Quick Actions menu it will take you to a new page where you will click View Statements to see the
most current or click the tab Statements/Account Activity.

Account Past Due Message will be displayed for Cardholders (if individually billed program) or Program Administrators on Past Due accounts on top of the page highlighted
inred.

Baances v of o 05 220 cA Aot My 1asks

Mtk ol Bl e

00000 19748516

Quick actions

Related lnks

lane
dadd b



Viewing Statements

Summary Transactions

Activity Since Last Statement

Current balance:
Current amount past due:
Available to spend:

Credit limit:

EXPAND DETAILS [+

Authorization Requests

Account Details for Friendly Business Co.

A

Statements

Summary of Last Statement

(Statement Date: 12/4/2021 )
($6.35)

Statement balance: ($6.35)
50.00
Past due amount: $0.00

£I10 000 AN

After clicking into Statements | Account
Activity, select ‘Statements’ to display the
list of recent statements.

Summary Transactions Authorization Requests Statements

The current balance amount includes last p,
advances. Saturday, December 4, 2021

Thursday, November 4, 2021

Monday, October 4, 2021

Saturday, September 4, 2021

Wednesday, August 4, 2021

\655 B B ty




Payments

Program Administration My Accounts

BANK OF AMERICA %7

Global Card Access

Home Payments AccountRequests Administratc Add account x
Make a payment ‘Account nickname @
T [ \

Account ending 0030 Paymulti  account type

Select an account type &
From
Account currency
Add a bank account v
CAD
Ront Branch number @
Statement balance - 2,514.84 S
Financial institution @
Payment date
MM/DD/YYYY B

Payment due date: 06/26/2023 Agcoupt nmper

Continue Confirm account number

Payments made after 5:00 PM ET will be processed the next bus|

Program Adminstration My Accounts

1
BANK OF AMERICA ™ select accounts to pay

lobal

(1) 10 accounts can be salected to be paid at one time_ Only acc
Home Payments Account Req

x

Program Administration My Accounts

-5~

BANK OF AMERICA %7
Global Card Access

Home Payments AccountRequests Administration  Enrollment Report

Manage my bank accounts

Account Financial insfitution

Personal Checking 01
5789

<4 Add an account

Program Administration My Accounts

BANK OF AMERICA 77

Bank of America, NA.

Quick actions

Make a payment

View payment history

2] v

lobal Card Access

aquests  Administr Report

i Netiutia V' @) Home  Payments  Accou

Payment history

Make a payment Actount name 4 Account last 4
To _
5 c ISD CC #11
Account anding 0030 [*] wuso CAR 2 USD CC # 7418
[¥] wsp LG 5500240 CORPORATE 9548
From

Select bank account

Amount
Statement balance - 2,514 84

Payment date
W .

Payment due date: O

Continue

Payments made

Current balance  Payment du USD CC #11 - 7418 -
74500 0711372023 Payment date » Amount
1,748.74 06/08/2023 v 071282023 010
Confirmation number 621-1315-23
Enry date 06/26/2023
Bank account nickname. Edit payment
Account number b 1074

Edit

> 06(22/2023

> 082012023 0.02

Status

Scheduled

Processed

Processed

Quick actions

10



Payments (Continued)

Below are emails that generate when a payment is scheduled, changed orcanceled:

BANK OF AMERICA %7

st
*

Your payment has been scheduled

Amount: $1.00
From: Personal Checking 01 - 6789
To 7419

Payment Date: July 07, 2023

Confirmation #: 621-1355-23

the back of your card.

receive suspicious email regarding your account, please forward it to
abuse@bankofamerica.com and delete it.

If you do not recognize this activity, contact us immediately or call the number on

We will never ask for personal information, such as your social security number or PIN. If you

~

P
//

>

BANK OF AMERICA %7

e
*

Your scheduled payment has been
updated

Amount: $2.00
From: Personal Checking 01 - 6789
To: 7419

Payment Date: July 18, 2023

Confirmation #: 621-1373-23

If you do not recognize this activity, contact us immediately or call the number on
the back of your card.

VWe will never ask for personal information, such as your social security number or PIN. If you
receive suspicious email regarding your account, please forward it to
abuse@bankofamerica.com and delete it

-

BANK OF AMERICA %7

e
*

Your scheduled payment has been

canceled
Amount: $1.00
From: Personal Checking 01 - 6789
To: 7419

Payment Date: July 07, 2023
Confirmation #: 621-1355-23

If you do not recognize this activity, contact us immediately or call the number on
the back of your card.

We will never ask for personal information, such as your social security number or PIN. if you
receive suspicious email regarding your account, please forward it to
abuse@bankofamerica.com and delefe it

11




Cardholder Dashboard




Viewing Account Summary and Recent Card Activity

sy

BANK OF AMERICA %7 O JuianWest © & @

Global Card Access

Home PIN Check Card Management

Balance, credit limit, and payment
Account Summary E information are available under lalances as of Jan 14, 2022, 08:14 AM CST My tasks

Julian West - 0542 Account Summary R

Payment due date Current balance Credit limit Available credit Klset gp fOf' Ale.rtsl, t(;]e I?]ecllne

Jan 13, 2022 0.00 5,001.00 4,954.79 ert does not include the

reason however, the Cardholder

Bal last statement Last p: t - - . . .

0 Sgce o Oazsaymen 7 Quick actions can click into the decline to see
Under Recent activity, Cardholders the decline reason from their
can view recent authorizations, Manage account requests Home Screen in GCA. Note that

B Recentactivity posted transactions and declines M i this is anly available to

; b ~ aae e Cardholders. A PA cannot see
DS DR tnpion Liele View statements Decline Detail.
J1a4n Jim's Electrical Soluti s
im's electrical Solutions PEHdlﬂg Re!ated |[nks
Transaction date: Jan 14, 2022 08:14 CST
Trensacion’tve Rending @ Global Reporting and Account
Card type MasterCard Management
Reference number: 020109 i
Merchant category ELECTRICAL CONTRACTORS = Works
L Merchant category code: 1731 y
& Card Assistant
Jan 65.41

05 Budget Airlines Pending

/// 44



Lock Card

BANK OF AMERICA %7

Global Card Access

Home PIN Check Card Management

Account Summary

Julian West - 2020

Payment due date

Jan 13, 2022

Balance on last statement

0.00

[ Recent activity

Current balance Credit limit

0.00 5,001.00

Last payment

0.00

0O JuianWest @ W @&

Balances as of Jan 14, 2022, c9:03AM csT MY tasks

Available credit

4,854.79

Lock your card

When your card is locked, you cannot use it to

« Make purchases
« Make ATM withdrawals - only available if company enabled

However, recurring transactions, refunds and credits will still be
processed

You can unlock your card at any time within Global Card Access.

No tasks at this time.

Quick actions

View your PIN

Change your PIN

Manage alerts
<+——— | ock card

View statements

Related links

' Global Reporting and Account
Management

Z Works



Cardholder Alerts




Cardholder Alerts

BANK OF AMERICA %7
Global Card Access

O JulianWest @ W @

Home  PIN Check Card Management

Account Summary

Julian West - 2020

Payment due date Current balance Credit limit
Jan 13, 2022 0.00 5,001.00
Balance on last statement Last payment

0.00 0.00

Recent activity

Balances as of Jan 11, 2022, 06:52 AM CST

Availabie credit

5,001.00

Cardholders can set
up alerts for certain
card activity.

My tasks

No tasks at this time.

Quick actions

View your PIN

Change your PIN

Manage alerts

Lock card

View statements



Cardholder Alerts (Continued)

Global Card Access

Home  PIN Check Card Management Bank User

Alerts (card ending 2020)

Transaction activity Account activity

Alert

Cash is withdrawn

Transaction is declined

Transaction exceads my specified amount

250

Transaction is mads online

Transaction is made by phone or mail

Transactions where merchant is based in another
country (choose up to 3)

Transactions where merchant is based in another
state or province (choose up to 3)

Send to @

|

Settings

@
@

Off

Cn

Off

Off

Off

Off

Send alerts to

Sk

p***e@bofa.com.
Primary email address

Send alerts to

contact information

p™*"e@bofa.com.
[ ] ==+s5555

Save

Select how you want to receive your alerts or manage your




Cardholder Alerts (Continued)

Home  PIN Check Card Management ank User

Alerts (card ending 2020) Send alerts to Edit

p™**ef@bofa.com.
Primary email address

T ; i i ‘Account Activity’ alerts can be set on the second tab.
ransaction activit Account activity

Alert Send o @ Settings

Card is requested or reissued on my account

Off
Personal information changed on my account e Qff
Payment due in xx days Off
Paymeant posted e Off
Payment not made by due date OF
Credit available is less than my specified amount | Off
Balance reaches or exceeds the specified OF

percentages of my credit limit

/// Balance reaches or exceeds my specified amount Fa7 off



User Profile Self Management




User Profile Self Management

BANK OF AMERICA %7
Global Card Access

Home PIN Check Card Management

Contact information

Access to this page is available by clicking on one’s name here, ———>

Last sign in Friday. January 14, 2022, 08:07 AM CST

Email Use with @
J****st@abccorp.com A8 edit
Mobile phone @ Use with @
5555 ﬂ 1_ edit delete
Add mobile phone
Add mobile phone ]
Update email address x
Mobilz phone number
Changes to your primary email address will apply to Two-Factor =
Authentication and Global Card Access communications i
Enter ony numbers without the ieading zem. Mo spaces or dashes. (eg 7777 123458)

including alerts.
Email address

julian_west@abccorp.com

Sank of America Mobile Alerts Service. Message frequency depends on
sage and dstas rates may apply. Samiers and the
15ible for 2ny de'syed or undeliversd messages

ed due to factors outside of the
= or Banks's control. Get additional support or help by calling the

account EET[";S.
Bank are not res;
WMessages may be delsyed or not defi

Garr

mumesron the back your card

[

O JulianWest |@ W @&

User details

Julian West

sl Users can update

their name, user

Rola(s) ID and employee
Cardholder / ID here.

julian_west

Edit user details

Quick actions

Update securnty questions

Show phone number and email addresses



User Profile Self Management

-~

David Chen Vv
BANK OF AMERICA %7 © DavidChen v @ {, &

Global Card Access

Home Paymenis Card Management

ContaCt lm‘ormatlon Last sign in Thursday, Mar 7, 2024, 10:11 AM CST User detajls

Email

David Chen

User 1D
d****l@bofa.com edit

dpaitsel

Edit user details
Mobile phone @
"""" 6494 edi delete Quick actions
wwesre0A70 edit delete Change password

Update security questions

Show phone number and email addresses
Card address

David Chen -5693

620 S TRYON ST
CHARLOTTE, NC 28202184220
UNITED STATES OF AMERICA

Please contact your Program Administrator if you see any issues with your card address

>
5 /



PIN Check and PIN Change




View PIN

o

BANK OF AMERICA %7 O JuianWest © & @

Global Card Access

Home PIN Check Card Management

Account Summary Balances as of Jan 14, 2022, 814 AMcsT My tasks

Julian West - 2020 No tasks at this time.
Payment due date Current balance Credit limit Available credit

Jan 13, 2022 0.00 5,001.00 4,954.79

Quick actions

Balance on last statement Last payment
0.00 0.00 0 (Click this link to view the card’s PIN )—>

Change your PIN

g M lert
B Recent activity anage alerts

€y BANK OF AMERICA %7 BANK OF AMERICA %7
Enterthe card’s B (3
three-digit cvwv Home PIN Check Card Management After clicking Show my ol (PSR BectWaseee

.. PIN Check
(from the baCk PIN Check PIN’ the dlglts Of the PIN PIN sho\vfjned';i:a!au"ﬂe.
Of the Card) and Enter }'EJFSE:;JFI‘,- code (P are dispIaVEd one at a
click Continue time...have your pen * 4 * *
ready

Show my PIN
—_—

07/ 54



Change PIN

sy

BANK OF AMERICA %7

Global Card Access

O JulianWest @ % @

Home PIN Check Card Management

Account Summary Balances as of Jan 14,2022, 03-14 M csT My tasks
Julian West - 2020 No tasks at this time.
Payment due date Current balance Credit limit Available credit
Jan 13, 2022 0.00 5,001.00 4,954.79 ) ]
Quick actions
Balance on last statement Last payment
G0 4.00 Back on the home screen, BB
© | <cicct change your PIN 1o
customize the card’s PIN Manage alerts

& Recent activity

Enter the card’s three —_
digit CVV code (from the
e back of the card), the
current PIN, and the new
PIN and click Submit

BANK OF AMERICA %7

Global Card Access

\

Home PIN Check Card Management

Change your PIN

Complete the following information to change your PIN.

Security code

Current PIN

Forgot your PIN?

New 4-digit PIN

Confirm new PIN

- [ .
J




GCA Mobile Application

(In App Store:




GCA Mobile App

A convenient way for Cardholders to access card account details anytime, anywhere

Real-time account information anytime, anywhere
* View individual account information

* Securely view your unique card PIN

* Provides contact information for Servicing

Quick actions for added security
* Temporarily lock a card to prevent unauthorized use

Convenient options for self-service tasks
* Update contact information

Additional, robust capabilities are available via Global Card
Access Online

* Review/Download up to 18 months of digital statements
* View PIN/Create a custom PIN

Additional features

Good Afternoon

Activate and register a new card User 1D
Login using biometrics
authentication

Review credit limit, balance,
available credit and recent card
transactions in the dashboard

Drill into transaction details that pments
include decline reasons and
enhanced authorization information

Lock/Unlock Card

Manage select alerts directly within
the mobile application

Maintain profile and account
security information

Passcode

Forgot ID/Passcode?

Card is better than cash
when tracking expenses

@

Recover user ID and password
Contact Servicing

BANK OF AMERICA %7

 Save
—/ User ID

() Setup
fingerprint
sign-in

Register a card

BofA will never contact you
for personal information

4

Card ending 4678

July 28, 2023

June 2B 2023

May 28, 2023

April 28, 2023

March 28, 2023

February 28, 2023

January 28, 2023




Accessing GRAM or Works
(if applicable)




Accessing GRAM or Works

Program Administration My Accounts

BANK OF AMERICA %7
Global Card Access

O DavidChan @ %W ®

Home  Account Requests  Adminisiration

Account Summary

Friendly Business Co -
Current balance Available credit Credit limit
12,594.21 4,987,405.79 5,000,000

* If you also use Global Reporting and Account Management
(GRAM) or Works to manage your card program, those
platforms can be accessed under ‘Related Links’

e If your program is enabled for ‘single point of access’, you will
not be prompted for additional login credentials. If your
program is not yet enabled for ‘single point of access’, then
you will land on the GRAM or Works login page and can log in
using those separate login credentials

Balances as of Dec 30, 2021, 09:30 AM CST

My tasks

No tasks at this time.

Quick actions

Manage account requests
Manage users

View statements

Related links

¥ Global Reporiing and Account
Management

' Works

' Card Assistant
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Helpful Resources and Support Contacts

Global Card Access

Helpful Resources  Release Notes

Helpful Resources

g Program Administrator
Global PA Quick Reference Guide

Global PA support information
Global Payment Guide

Global Card Access Live Training

© Quick Start Guides

How to apply for a new card

How to view PIN for Chip and PIN card use
How to change your FIN (North America)
How to set up alerts (North America)

How to lock and unlock your card

How to manage your account

Complete User Guides

Global Card Access User Guide - Program
Administrator

Online Purchase Guide using strong
customer authentication (Europe)

Select l[anguage... ¥ |E|

@ Cardholder Benefits and Features

Global Insurance Benefits
Benefits on Us

Global Card Access App
Contactless card use and FAQ

Global mobile wallet instructions and FAQ

@ Statements and Payments
How to access statements
Cardholder payment instructions (North America)

Cardholder payment instructions (Asia)

; Global Card Access
% Global Customner Service

Home  Card Management

Cardholder suppaort and activation
Contact us

Select the region your card was issuad in:

Merth America -

All cardholders

800 300 3084 (Canada)
888 449 2273 (US)

602 379 8752 (US Collact)




Helpful Resources

Global Card Access:
https://cardportal.works.com

Contacts:
Card Digital Services

Call: 1.888.715.1000 Option 2, 4
Email: CardDigitalServices@bofa.com

Company Level Support
Call: 800.822.5985, Option 1
Email: ccs team servicing@bankofamerica.com




